TOUR FEEDBACK

IOWA STATE UNIVERSITY
UNIVERSITY MUSEUMS

Thank you for visiting University Museums. In order to better serve you, we ask that you take a moment to evaluate your experience. Please return this form to the following address:  University Museums c/o Allison Sheridan, 290 Scheman Building, Ames, IA 50011, by fax at (515) 294-7070, by email to museums@iastate.edu (subject line TOUR) or drop it off at the gallery desk.

Group Name: 








Date of Tour: 








Museum(s) Toured: (check all that apply)
· Brunnier Art Museum

· Farm House Museum

· Christian Petersen Art Museum

· Art on Campus Collection
Booking Your Tour 
1. Where you able to easily find contact information for the University Museums?

Yes((

No((
If yes, what was your source of information?
· Brochure

· University Museums website

· Newspaper or other media

· Word of mouth

· Other: 





2. Was the person booking your tour courteous, informative, and professional?
Yes((

No((
If no, please explain:
3. Were your questions answered to your satisfaction?
Yes((

No((
If no, please explain:

Tour Day (please check one)
1. Did the tour content meet your expectations?
Yes((

No((    

If no, please explain:
2. Was your tour guide knowledgeable on the subject matter?

Yes((

No((    

If no, please explain:
Please check all that apply for the tour guide:
· Courteous 

· Audible

· Enthusiastic

· Timely

· Engaging

· Other: 






3. Was your tour age-appropriate?

Yes((

No((    
If no, please explain:

4. If there was a charge for your tour, did you feel it appropriate for the experience you received?

Yes(( 

No(( 

If no, please explain:

5. Please rate your overall experience

Excellent(((
Satisfactory(((      Poor(((  
Additional comments or suggestions:

Thank you for taking the time to complete and return this evaluation.

